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SERVICE SPECIFICATION TEMPLATE

Service Profile

Purpose of the service

Objectives of the service
Care Pathway

The commissioners and the providers have agreed a care pathway for the delivery of xxxx services. This is included as Schedule 6 of the agreement with the provier and should be referred to alongside this specification.

Eligibility to the xxx Service

The xxx service will be offered to [insert if agreed]

Accessing the xxx Service

[insert how this happens if relevant]

Entry to the xx Service 

[insert how this happens if relevant]

Patients moving into/out of the area

[insert how this happens if relevant]

Exit from the xxx Service

[insert how this happens if relevant]

Facilities – xxx Service

Accommodation

[this may include premises where services provided from or agreements in place to offer provision. If extensive it may need to be an appendices]

Equipment

[ what is in place at the beginning of the agreement. What has been agreed regarding replacement maintenance etc. this may also need to be an appendices]

General

All services must be mindful of the particular needs of patients from hard-to-reach groups (e.g. families from low socio-economic backgrounds or families for whom English is not their preferred language) and to make sure that services are designed to facilitate their participation in the process. 

[insert anything as relevant to service this could be about admin support IT etc]

Availability

xxxx service is offered between ……………..

Specification

	Nationally agreed standards
	Service component
	Patient cohort
	Specification
	Performance Target

	
	
	
	
	


Areas to be considered when writing the specification are:

Components of the pathway

Organisational issues

accountability

risk management

information communication and support

user involvement

records keeping

accessibility of services

patient choice

workforce

